Transit Wheel Core Return Process
Effective June 1, 2021

ADW.

1. Go to Submit Returns on adwl.com within the customer site.

E-mail Delivery Notifications Now Available — Route Dependent.  Select Tools, then Delivery Notifications to sign up today!
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Part# OEM Part # Qy  Description Location & Quantities A Ship? Dealer price UnitPrice  Total
] o] None In Stock $0.00 000 $0.00
wa None In Stock $0.00 5000 30.00
wa None In Stock $0.00 5000 $0.00
wa None In Stock $0.00 %000 $0.00
wa None In Stock $0.00 5000 $0.00
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2. Search for the wheel order associated with your wheel cores you are returning
using the last 8 digits of the VIN.
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Eligible Orders @ ‘
sy e .70 <]
Date v Invoice # PO# Items Total Status

- 4r2/2021 16981974 M31358 0 $588.75 Returned
+ 4 1 6980922 M31082 4 $637.50 Delivered
+ 4/2/2021 16980918 359309 0 $120.00 Returned
+ 412021 6979854 EC3953046 1 $71.20 Delivered
+ anso21 16979441 EC3951897 o $60.00 Returned
+ 373172021 16978006 M31343-COREY 1 $90.00 Delivered
+ 3/30/2021 16975855 EC3948301 1 $60.00 Delivered
+ 3/30/2021 16975849 EC3947354 1 $90.00 Delivered
+ 3/30/2021 16974799 EC3942895 1 $33.75 Delivered
+ 3/29/2021 16973988 M31082 10 $956.25 Delivered




3. Expand the row (1), select the tire number to return (2), enter your email (3),
Select your retrieval preference (4), and click Submit (5).

Your e-mail is needed so we may keep you informed on the status of your
return request.
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Date Invoice # PO# Items. Total ¥ Status

2/472021 16896500 Per Moe 17 $3.657.73 Delivered

111372021 16861023 MS535994 0 $2.107.17 Returned

11/24/2020 16785988 MS526191 0 $2.107.17 Returned

1 + 2/26/2021 16925877 M|178822 0 $2.086.40 Returned

| - 2/15/2021 16910055 MJ172459 4 $2,096.40 Delivered
Contact Name 3 i+ Reference # / Note 4 Retrieval Preference
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O Part# OEM# Description Part Type Qty Ordered Order Amount Qty Returnable Return Condition Defect Explanation Qty Returned  Return Amount
2 EA[DEMDEO?E' 84406073T 20" TRANSIT TIRE - TRAVERSE/ENCLAVE  Transit Wheels 4 $0.00 $0.00
50.00 5
12/16/2020 16821928 Ms532573 4 $1.949.27 Delivered
34512021 16937079 M)183339 0 $1927.73 Returned
12212020 6797472 MS125360 4 $1,770.45 Delivered
3/23/2021 16965534 358966 1 $1,496.25 Deliversd
2812021 6903982 51278 1a $1,417.50 Delivered

Questions? Please contact your ADW Sales Representative or the Customer Service
Center 800-421-5556.




